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The App Gap
500 million

The global shortage of developers will new apps will be built in the next 5 years
increase from (1.4) million today to — more than all apps built in the last 40 years!"

4 million in 20254 ()
5x

Faster demand for mobile apps than IT
departments can deliver.?

Software developer supply is
falling behind demand.

4aM
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# of Developers

86%

of organizations struggle to find technical
talent to build applications.?
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Shortage ——Supply ——Demand

T1DC FutureScape: Worldwide IT Industry 2020 Predictions. Doc # US 45599219, October 2019

2 Gartner, How to Deliver Enterprise Mobile Apps Faster — 2017

3 Patrick Moorhead, Microsoft goes all-in on hybrid Cloud and Edge at Ignite 2019, citing Indeed survey, Forbes.com, Nov 2019
41DC, Quantifying the Worldwide Shortage of Full-Time Developers, Doc # US48223621, September 2021



https://www.forbes.com/sites/moorinsights/2019/11/11/microsoft-goes-all-in-on-hybrid-cloud-and-edge-at-ignite-2019/#6f25287960d2

Innovations shaping the future of business

Unified CRM & ERP Low-code Al Copilot

©

Adapt to change fast Empower everyone to innovate  Drive productivity and fulfillment
with leading SaaS apps and unified data foundation while ensuring governance and security with Al-powered experiences and processes



Future-proof your business with Microsoft Business Applications

Productivity & Collaboration

B® Microsoft 365

3rd-party applications

Ol S E

Word Excel PowerPoint Outlook  Teams

Microsoft Graph o 3rd-party Data

Al Copilot
Unified CRM & ERP Low Code

? Dynamics 365 ﬁ Power Platform

¢ 8 ¢ O € w ¢ » ¥ 9

Dynamics 365 Dynamics 365 Dynamics 365 Dynamics 365 Dynamics Dynamics 365 Power Power Power

Sales

Customer Customer  Field Service 365 Finance  Supply Chain Automate Virtual Agents Pages
Insights Service Management

® Dataverse

A Azure Al
Global cloud infrastructure & services

Identity, security, management, and compliance

A complete, unified suite of leading CRM
and ERP applications

#1 low-code platform for app dey,
automation, bot dev & BI

Single common data model — Dataverse
Built-in Al Copilot in every product
Seamless integration with Microsoft 365

Pre-built connectors with 3 party
systems

Runs on world’s leading Azure Al and
enterprise cloud infrastructure, including
enterprise security, compliance, privacy
and Responsible Al approach



F Power Platform

The most complete low-code platform

‘_

Power Apps

Web and mobile
app development

Al Copilot

Imagine it, describe it,
Copilot builds it.

-

L i

Power Automate Power Virtual Agents Power Pages Power BI
Process and workflow Chatbots and Secure, data-centric Data exploration,
automation conversational agents business websites analytics and reporting
Unified Complete Collaborative Extensible )
® Dataverse as one ®  One platform for your app, ® Seamlessly integrated with ®  Easily customize with
common data model automation, bot, RPA and BI Microsoft 365 & Teams your favorite dev tools



¥} Dynamics 365
An Al-powered suite of leading CRM and ERP applications

\

Dynamics 365 Dynamics 365 Dynamics 365 Dynamics 365 Dynamics 365 Dynamics 365
Sales Customer Insights Customer Service Field Service Finance Supply Chain Management
Revenue forecast Customer insights Customer engagement, Field service Financial Supply chain,
and acceleration and journey contact center as a management management warehouse, asset

orchestration service management

Al Copilot Unified Complete Collaborative Extensible )

Built-in and included ®  Dataverse as one ® Supporting end-to-end ®  Seamlessly integrated with  ®  Embedded low code for

in premium SKUs common data model business processes Microsoft 365 & Teams innovation and automation
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Backed by |
Microsoft Dataverse It’s secure

It's smart

Microsoft Dataverse is the data backbone of
Power Platform that provides seamless
integration with over 1000 data connectors, I I
including your most essential business t scales
applications, bringing all your valuable data
into one centralized platform.




Low Code picks up where other solutions fall short

Some processes are best solved by off-the-shelf HEE
SaaS solutions. B B E B
But... there isn’t always “an app for that” EEER
Some processes are best solved by traditional
custom app development. HEEEB
But... there is only so much code-first EEEE
app development an organization can invest in. H B

[]

Everything else is a missed opportunity to
optimize and innovate.

Low-Code & Fusion Team Development solves
this for you.



Patterns of Value Low-Code

Al Copilot Powered
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Accelerate Professional

Development

\_

-
W R @ S

L 2

D&

¢ » ¥ |

~\

J

Enhance Employee Experiences

Automate

Business Agility for Core Systems

Empower Departments

) ks
o

Optimize with Hyperautomation

Retire :-: Retire it, right-size, eli minate envi ~10%

Replace Use or canvert to a 5aas solution ~15%

Rebuild

Mo change,
Migrate to laas

Remain on-
premises 15%

Application Modernization

U pesEEooY

uuoge|d samag



Power Apps

Home

Learn

Apps

Create

Data

Tables

Choices

Dataflows

Azure Synapse Link
Connections
Custom Connectors
Gateways

Flows

Chatbots

Al Builder

Cards

ring your ideas to life wi

Power Apps

L Search

Create your app

Start from

Blank app

Create an app from scratch and
then add your data

Excel

Start from an Excel file to create a
three-screen app

Dataverse

Start from a Dataverse table to
create a three-screen app

sQL

Start from a SQL data source to
create a three-screen-app

Environment
Al Builder TIP

SharePoint

Start from a SharePoint list to
create a three-screen app

]

Image

Upload an image of an app or form
and we'll convert it into an app

aka.ms/innovate-with-apps



Act on every opportunity to innovate with
Power Automate

i )

B MW @ Wnoe

powerautomsate.com/en

Dashboards [ Self

ience reviews.. (] My account

m Microsoft ~ Power Automate s}

Three ways to make a flow

install

Start fram blank "=

o & @] = 8]

plate

Automated cloud flow Instant cloud flow Scheduled cloud flow Desktop flow Process advisor
&% Connectors N e o o : ) o o
B pats v
A Monito: .
Start from a template O
(B A Builder "
Toppicks  Remotework  Emal  Notifications Approval

(&) Process advisos

8 sowons on [ 1 | - Ja]
o

Follow up on a message Schedule a reply Start an approval when a ) is added to Sharepoint

Save a message to Onehote

MNotify a team when Planner tasks change status Get natified when you'rs @mentioned email Create a Planner task when a channel post starts with TODO Forward emails to a channel

tomated 1293 —

utomated

Welcome new teams members and share their bio Analyze emails sentiment with Al Builder and send results to Teams Create a Teams chat from an email when it has ‘createachat Click a button te email a note
Automate 61 Autar 14 Autamates " g
e Ack s chatiat Start from a connector

https://aka.ms/innovate-with-automation



Create the extra help you need with
Power Virtual Agents

. gy Environment
Power Virtual Agents  Fabrikam bot B Detault

Overview

@ Fabrikam bot

Edit details

Topics

Components - .
Try editing and testing

Entities Topics are the building blocks of your bat. Try editing the Greeting topic or create your own, then test the bat to see the

conversation in action.
Flows e

Skills =l Go to Topics

N

Publish
Analytics

Settings Getting started
Let's cover a few basics
Bot details

Bot languages @ Make a chatbot

Channels Take a tour of Power Virtual Agents. Start tour >

Agent transfer
Create or edit your own topic in the authoring canvas. Go ta Topics =
Security

Al capabilities Get topic suggestions from your existing files or pages. Suggest topics =

Learn what the Test bot can do for you. Start tour =

https://aka.ms/innovate-with-bots



Build engaging site experiences with
Power Pages

4 Power Pages x|+

& 2> 0O & Secured https://make powerpages microsoft.com

- @ Environment .
it Power Pages =5 PagesPublicPrev.. =

A & Fabrikam Energy - Private - Saved ~ o Preview g Sync
]

& Main navigation 0 Fabrikam Energy

styling

¢ Edit code Qv A
{r Home Tips Contact us
@ m Home
~ [ Tips
“ [Y ForIndividuals

s [ For Families

s [ For Businesses

B Conect Get your free home energy
Other pages evaluation today

& Access denied

Gillosnct ol Sign up for a free assessment

LLERFLTT

https.//aka.ms/innovate-with-pages



Find clarity when you need it most with

Online Sales - Power Bl Desktop O Search Justyna Lucznik

File Home Insert Modeling View Help

[ Sensitivity (preview) ~ G Publish

B Getdata~ [ g [ HB [Bv By [ Refresh | i Newvisual [E] {F More visuals v New measure

Visualizations >
Product Analysis B E =
R MR R e
MFLEOOH
eBT A~
EEEEER
Sales across time Revenue G @ H
36K L
Product @ Board Games @ Electronics @ Jigsaw Puzzles @Lego @Outdoor :n,_]
20M
Values
50M " Add data fields here
0 Drill through
5 40M -
v Cross-report
20m W $2K 0% O—
/‘/}——/——/”_\\A Keep all fiters
oM
Jan 2018 Jul 2018 Jan 2019 Jul 2019 Jan 2020 Sep 2019 Nov 2019 Jan 2020 on—@
Year Date
Add drill-through fields here
Sales by Product Cancellations and Returns
@ Cancellations @ Returns
Product
® Qutdoor
20K
® Jigsaw Puzzles
® Electronics
Board Games L
» -
®lego
Outdoor Electronics ligsaw Board Lego
Puzzles Games
Product
Transactions Products Final Product Anomalies Sales acoss time Products Explore Cancellations Ask Questions | =

ge 5 of 7

https://aka.ms/innovate-with-analytics



1000+ built-in
connectors

Including:

Microsoft Dynamics 365 (including Dynamics
365 Business Central), Microsoft Teams,
ServiceNow, Workday, on-prem to cloud etc.

Seamless hybrid connectivity to on-
‘ premises systems via the on-premises
data gateway

Use multiple data sources in a single
application for processes that span
systems

Develop and register custom connectors
@ - - building block for citizen

developers

Connect to cloud services, content
services, databases, and APIs
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Al Builder
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Al models

Democratized access to complex Al
models including object detection,
sentiment analysis, and many more.

Simplify tasks, increase productivity
and reduce time spent developing by
easily applying Al models.

Create text with GPT model

The Azure OpenAl Service model
enables users to embed intelligent text
generation features with a few clicks.

Makers can interact with the model
and build prompts for their workflow,
reducing development time.

Emironment
&8 s Personal Productivity (msde.

E E X

=

Integrate into your solutions

Easily embed generative Al into your
low code solutions across Power Apps
and Power Automate.

Reduce time to market by quickly and
easily adding Al models to your
applications and workflows.



Copilot in action

Bring ideas to life with Al powered automation development

Now you can describe what you want
to automate in a sentence, and an Al-
based copilot will build your flow in
seconds

This new way to create flows runs on
OpenAl Codex, an Al model descendant
of GPT-4 that can translate natural
language to code, in this case, Power
Automate cloud flows

Automatically generate an expression
formula by providing Copilot examples
of your desired output

i Power Automate

Describe it to design it (preview)

Step 1of3

Start building a cloud flow
with your own words

ou want to automate and built-in Al
flow. How it works

rks with many common actions in the
ing Microsoft 365 apps, with support for more actions

Describe your flow in everyday words

Send me a message on Teams every time a new file is added to SharePoint

Or try one of these examples to get started

@ Create a task in planner when someone responds to a Microse

Send an automatic message to a Teams channel once even

y weel

ft Fol

k

ms sur

eone mentions me by email, send me a message on Teams

vey

&7 Send feedback
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Bedankt voor uw aandacht!

Gert-Jan de Wit
Technology Specialist Business Applications

Microsoft Nederland
gertjandewit@microsoft.com m

? Dynamics 365 P Power Platform




Power Platform Adoption & Guidance

Overview

Power Apps

Power Pages

Create your first

app

Canvas App

Model-driven app

Training
labs

App in a Day

Flow in a Day

Power Virtual Agents
in a Day
More Power Platform

Browse
documentation

Power Apps

Power Pages

Power Automate

Power Virtual Agents

Power Bl

Power Automate Flow
Power Bl Dashboard
Power Virtual Agents Chatbot
COE Starter Kit Whitepaper

Learn how to
nurture the growth
of Power Platform in
your organization
with the Power
Platform Center of
Excellence Starter
kit

Guidance for
governing, securing,
deploying, and
supporting
applications built
with Power Apps
and Power
Automate

labs

Learning Resources

Microsoft Dataverse

Connectors

Accelerate with

Set of links to help
novice, intermediate
and advanced users
learn Power
Platform

Power Bl

Attend a live virtual
free one-day,
hands-on workshop
that covers the full
capabilities of
Power Bl

Community Forum

Discuss ideas, share
best practices, and
get help from the
community

Power Apps
Trial

Power Pages
Trial

Power
Automate Trial

Power Bl Trial

Power Virtual
Agents Trial



https://powerapps.microsoft.com/en-us/
https://powerapps.microsoft.com/en-us/
https://powerpages.microsoft.com/en-us/?ef_id=4198349439ba1d10dc1b570ce191d4b8:G:s&OCID=AIDcmmf9619601_SEM_4198349439ba1d10dc1b570ce191d4b8:G:s&msclkid=4198349439ba1d10dc1b570ce191d4b8
https://powerpages.microsoft.com/en-us/?ef_id=4198349439ba1d10dc1b570ce191d4b8:G:s&OCID=AIDcmmf9619601_SEM_4198349439ba1d10dc1b570ce191d4b8:G:s&msclkid=4198349439ba1d10dc1b570ce191d4b8
https://flow.microsoft.com/en-us/
https://flow.microsoft.com/en-us/
https://powerbi.microsoft.com/en-us/get-started/
https://go.microsoft.com/fwlink/?LinkId=2107702&clcid=0x409
https://go.microsoft.com/fwlink/?LinkId=2107702&clcid=0x409
https://docs.microsoft.com/learn/paths/create-powerapps/index
https://docs.microsoft.com/learn/paths/create-app-models-business-processes/index
https://docs.microsoft.com/learn/paths/automate-process-using-flow/index
https://docs.microsoft.com/power-bi/guided-learning/
https://docs.microsoft.com/power-virtual-agents/fundamentals-get-started
https://aka.ms/appinaday
https://aka.ms/flowinaday
https://aka.ms/PVAinaDay
https://aka.ms/PVAinaDay
https://aka.ms/PowerPlatformLabs
https://aka.ms/PowerPlatformLabs
https://docs.microsoft.com/powerapps/
https://learn.microsoft.com/en-us/power-pages/
https://docs.microsoft.com/flow/
https://docs.microsoft.com/power-virtual-agents/
https://docs.microsoft.com/power-bi/
https://docs.microsoft.com/common-data-service/
https://docs.microsoft.com/connectors
https://powerapps.com/
https://powerpages.microsoft.com/en-us/?ef_id=4198349439ba1d10dc1b570ce191d4b8:G:s&OCID=AIDcmmf9619601_SEM_4198349439ba1d10dc1b570ce191d4b8:G:s&msclkid=4198349439ba1d10dc1b570ce191d4b8
https://flow.microsoft.com/
https://powerbi.com/
https://powervirtualagents.com/
https://powerapps.microsoft.com/en-us/blog/introducing-the-powerapps-center-of-excellence-starter-kit/
https://powerapps.microsoft.com/en-us/blog/powerapps-enterprise-deployment-whitepaper/
https://powerapps.microsoft.com/en-us/blog/microsoft-powerapps-learning-resources/
https://powerbi.microsoft.com/en-us/diad/
https://powerbi.microsoft.com/en-us/diad/
https://powerusers.microsoft.com/
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